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McGraw Hill Education, 2011. Softcover. Book Condition: New. 5th or later edition. This book is designed as a self
development programme for managers seeking to develop skills such as mental agility creativity social skills
and emotional resilience. The book is divided into two main parts. The first part outlines 11 key managerial
qualities and the second contains practical activities aimed at developing the readers skills and abilities. The
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the need to balance work and life. Contents: Acknowledgements Part 1 Introduction Chapter 1 The Philosophy
of this Book Chapter 2 The How this Book Works Part 2 Planning Your Self-Development Chapter 3 Planning
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