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Studies - Linguistics, grade: 2,0, University of Vienna (Anglistik und Amerikanistik), course: Linguistisches
Proseminar, 7 entries in the bibliography, language: English, abstract: Spoken discourse is a process depending
on the interaction of at least two participants. They mutually construct this process and understanding is
achieved by interaction. But communication is always in danger of breaking down. When people talk to each
other they constantly try to avoid this breakdown by preventing misunderstandings. In writing one can
carefully think about the 'right' words, reconstruct, correct and rewrite sentences or sections as often as
necessary. In spoken discourse this reconstruction has to happen immediately. Sentences or ideas are not
always 'brought to an end'. In order to keep discourse smooth, fluent and comprehensible participants need to
repair utterances of themselves or others during speaking. It is often the case that someone notices during
saying one utterance that they actually want to say something else. So they possibly stop within one sentence
and bring in another idea. Thus, repair means interruption and correction of oneself or another person like:
that will be forty - no fifty - dollars. In written discourse such an insertion is often indicated by means of
hyphens. Likewise, clarification can happen more explicitly after questions who signal that the receiver did not
understand something and/or asks for further information or a repetition of what was said before. This is often
needed when discourse takes place between participants with a different status of knowledge about the topic of
their conversation. All these techniques aim to produce or maintain a process of mutual understanding and...
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