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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be
provided a?er the shipment.Paperback. Pub Date: 2012 Pages: 182 Language: Chinese in Publisher: Tsinghua
University Press universities travel professional textbook series tourism enterprises job training textbook series:
Travel service skills training as the core to build tourism service skills frame system around tourism workers
vocational skills requirements. and provide comprehensive training and developing the ways and methods of
application-oriented talents. and the actual needs of the tourism industry. reflecting the travel service workflow
and post business services requirements. Universities travel professional. series of textbooks tourism enterprises
jobs training series textbook: Travel service skills training into the travel service skills practice teaching
philosophy. highlighting the service process oriented. focus on the integration of the touring professional
services skills use. strengthen the training of practical ability. Universities travel professional series of textbooks.
tourism enterprises. job training textbook series: Travel service skills training both as a ordinary institutions of
higher learning undergraduate tourism management professional choice for teaching materials. both
vocational education. higher education self-examination. adult education. and tourism enterprises vocational
education and tourism practitioners job training. counseling can provide a reference for the touring
professional services skills qualification examination and evidence collection. Contents: Chapter 1 Introduction
Section 1 tourist workers vocational skills section II. section III. vocational skills training of tourism workers
tourism services. the principle of the fourth quarter tourism workers. vocational skills training methods Chapter
Summary Review Questions [training classroom] Training Case tourism workers the etiquette skills first section
etiquette skills travel service etiquette skills in section II of Section III and Section IV career makeup Chapter
Summary Review Questions [training classroom Training communication skills in the first section of the case]
Chapter tourism workers second tourism workers of communication skills verbal...
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